
 
 
 

FESTOOL or PROTOOL product 

requires repairs 

Dealer or customer 
fills out Repair Order 

Form 

Dealer or customer faxes 

form complete with 
proof of purchase to TTS  

FAX: 09 272 2230  

TTS Sales Support 

arranges transport of 
product to TTS  

 

Have NO Repair 
Order form  

Dealer or end-user 
downloads form 

from 
www.Festool.com.au 
or contacts TTS 

Sales Support   
Ph. 09 272 2220 

TTS Sales support 
faxes Repair Pickup 

Request form  

TTS customer service 

team assesses request 
and confirms all details 

are correct   

TTS Customer Service 
confirms to dealer or 

customer that transport 
has been arranged   

 

Customer follows 

transport instructions  

 

Courier delivers item to 

TTS workshop 
 

 

If KAPEX  

special requirements 
needed    

To reduce chance of 

damage 
Dealer or customer should 
request XXL Transport Box 

Contact TTS Customer Service 
Team for details  

Ph: 09 272 2220   

 

Dealer or customer 
packs Kapex into box 
following packaging 

instructions  

 

Dealer or customer 
receives XXL transport box 

from TTS  

 

Dealer or end-user 

calls Sales Support on  

Ph. 09 272 2220 
And explains Kapex is ready 

for pickup  

 

Tooltechnic Systems (NZ) Pty Ltd 

 
27 Greenmount Drive 
East Tamaki, Auckland 
Phone: 09 272 2220 
Fax: 09 272 2230 
 

Email:venki_nagaraj@tooltechnic.co.nz 

Warranty Returns Procedure 

Dealer or customer 
prepares parcel for 

transport   


